
YES

YES

YES

NO

NO

NO

NO

NO

3.0. User Clicks
"Proceed To Checkout"

5.0. User Enters Username
and Password and Clicks

"Continue"

6.0. User Reviews Order,
Including Shipping Options

and Costs

6.1. User Makes Changes
and Clicks "Submit Changes"

6.1. User Selects
Shipping Option

6.3. User Clicks "Submit Order"

Order is confirmed.
User has the options of 

printing a copy of their order,
and/or returning to the Homepage,

Publications Page, Courses 
Page, or Contact MICPEL.

4.0. Create New
Account

4.1. User Clicks
"Create New Account &
Proceed To Checkout"

Create Username
Create Password
Confirm Password
Enter Name
Enter Billing Address
Enter Shipping Address 
         (or indicate same)
Indicate Type of Credit Card
Enter Credit Card Number

New User?

Is 
Information
Complete?

Make
Changes?
(6.0.2-5)

Is the
Cart Empty?

Message asks user if they
would like to cancel or

return to browsing 
Publications/Courses

Cancel Order.
Return To

Homepage.

User is returned to Screen 4.0.
A message indicates info is
missing and problem fields

are indicated.

2.1. System Adds 
Item To Cart

YES

YES

NO NO END
Do I Want
To Keep

Shopping?

1.0. User Browses Publications
Finds One of Interest

2.0. User Clicks
"Add To Cart"

Do I Want it?

YES

Do I Want
To Keep

Shopping?

YES

END

User has the ability to:
6.0.1. Click buttons to change
          username & password
6.0.2. Edit personal information 
          fields (see 4.0)
6.0.3. Add/Remove item from cart
6.0.4. Change quantity
6.0.5. Indicate shipping option
6.0.6. Cancel the order
6.0.7. Return to shopping Publications
6.0.8. Browse/Shop Courses
6.0.9. Click on a Help link
6.0.10. Continue with purchase

7.0. Confirmation of cancellation;
Options:Return to the Homepage,

Publications, or Courses

8.0. User redirected 
to Publications

8.0. User redirected to Courses

9.0. User redirected to Help.
User is able to return to 

ordering from Help.

Refresh
Screen
(Return
to 6.0)

YES

Do I Want
To Cancel?

User Action
System

Response/
Action

User
Decision

KEY TO SYMBOLS


